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Appendix A:  Prioritization of Services for Funding, By Area Agencies on Aging 



 
 

A-2 

 
Kauai Agency on Elderly Affairs 

 
List of 

 
Criteria 

 
Total 

 
Potential Resources 

 
Programs 
and Services 

 
Title 
III 

 
GEN, 
GSN, 
LIM, 
OIRA 

 
Priority 
Needs 

 
Benefit 
Cost 

 
Probable 
Success 

 
Score 
Points 

 
OAA 

 
State  

 
County 

 
Other 

Information & 
Assistance 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
X 

 
 

 
X 

 
 

Case 
Management 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
 

 
X 

 
 

 
 

Assisted 
Transportation 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
 

 
X 

 
 

 
 

Outreach 
 

1 
 

2 
 

2 
 

1 
 

1 
 

7 
 

X 
 
 

 
X 

 
 

Adult Day 
Care 

 
1 

 
2 

 
1 

 
2 

 
1 

 
7 

 
 

 
X 

 
 

 
 

Meals-Home 
Delivered  

 
2 

 
2 

 
1 

 
1 

 
1 

 
7 

 
X 

 
X 

 
X 

 
X 

Health 
Prevention 

 
2 

 
2 

 
2 

 
2 

 
2 

 
10 

 
X 

 
 

 
 

 
 

Legal 
Assistance 

 
2 

 
2 

 
2 

 
2 

 
2 

 
10 

 
X 

 
 

 
 

 
 

Meals-
Congregate 

 
2 

 
2 

 
2 

 
2 

 
2 

 
10 

 
X 

 
 

 
 

 
X 

Personal Care 
 

2 
 

2 
 

2 
 

2 
 

2 
 

10 
 
 

 
X 

 
 

 
 

Senior 
Centers 

 
2 

 
2 

 
2 

 
2 

 
2 

 
10 

 
X 

 
 

 
 

 
 

Attendant 
Care 

 
2 

 
3 

 
2 

 
2 

 
2 

 
11 

 
 

 
 

 
 

 
 

Caregiver 
Training 

 
2 

 
2 

 
2 

 
3 

 
2 

 
11 

 
X 

 
 

 
 

 
 

Transportation 
 

2 
 

2 
 

2 
 

3 
 

2 
 

11 
 
 

 
 

 
 

 
 

Counseling 
 

2 
 

3 
 

2 
 

3 
 

2 
 

12 
 

X 
 
 

 
 

 
 

Homemaker 
 

3 
 

3 
 

2 
 

2 
 

2 
 

12 
 
 

 
X 

 
X 

 
 

Nutrition 
Education 

 
2 

 
3 

 
2 

 
3 

 
2 

 
12 

 
X 
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List of 

 
Criteria 

 
Total 

 
Potential Resources 

 
Programs 
and Services 

 
Title 
III 

 
GEN, 
GSN, 
LIM, 
OIRA 

 
Priority 
Needs 

 
Benefit 
Cost 

 
Probable 
Success 

 
Score 
Points 

 
OAA 

 
State  

 
County 

 
Other 

Respite 
 

2 
 

3 
 

2 
 

3 
 

2 
 

12 
 

X 
 
 

 
 

 
 

Volunteer 
 

3 
 

3 
 

2 
 

2 
 

2 
 

12 
 

X 
 
 

 
X 

 
X 

Senior 
Companion 
Program 

 
3 

 
3 

 
2 

 
3 

 
2 

 
13 

 
 

 
 

 
 

 
X 

Employment 
Assistance 

 
3 

 
3 

 
3 

 
3 

 
2 

 
14 

 
 

 
 

 
 

 
X 

Friendly 
Visiting 

 
3 

 
3 

 
3 

 
3 

 
2 

 
14 

 
X 

 
 

 
 

 
 

Telephone 
Reassurance 

 
3 

 
3 

 
3 

 
3 

 
3 

 
15 

 
X 

 
 

 
 

 
 

Chore 
 

3 
 

4 
 

3 
 

4 
 

3 
 

17 
 
 

 
X 
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Elderly Affairs Division, City and County of Honolulu 

 
List of 

 
Criteria 

 
Total 

 
Potential Resources 

 
Programs 
and 
Services 

 
Title 
III 

 
GEN, 
GSN, 
LIM, 
RRL 

 
Priority 
Needs 

 
Benefit 
Cost 

 
Prob. 
Success 

 
Score 
Points 

 
OAA 

 
State 

 
County 

 
Other 

 
ACCESS 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Information 
and 
Assistance 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
X 

 
 

 
X 

 
X 

 
Outreach 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
X 

 
 

 
X 

 
X 

 
Transport. 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
X 

 
 

 
 

 
X 

Assisted 
Trans. 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
 

 
X 

 
 

 
X 

 
Escort 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
X 

 
 

 
 

 
 

 
Case Mgmt 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
 

 
X 

 
 

 
X 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
SUPPORT-
IVE 
SERVICES 
- In-Home 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Chore  
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
 

 
X 

 
 

 
X 

 
Housekpg 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
 

 
X 

 
 

 
X 

Personal     
Care 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
 

 
X 

 
 

 
X 

Attendant 
Care 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
 

 
X 

 
 

 
X 

 
Respite 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
X 

 
 

 
 

 
X 

 
 
Telephoning 

 
1 

 
1 

 
2 

 
2 

 
2 

 
8 

 
 

 
X 

 
 

 
X 

 
Visiting 

 
1 

 
1 

 
2 

 
2 

 
1 

 
7 

 
 

 
X 

 
 

 
X 
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List of 

 
Criteria 

 
Total 

 
Potential Resources 

 
Programs 
and 
Services 

 
Title 
III 

 
GEN, 
GSN, 
LIM, 
RRL 

 
Priority 
Needs 

 
Benefit 
Cost 

 
Prob. 
Success 

 
Score 
Points 

 
OAA 

 
State 

 
County 

 
Other 

 
 
SUPPORT-
IVE 
SERVICES 
- Comm 
Based 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Adult Day 
Care 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
 

 
X 

 
 

 
X 

 
Counseling 

 
2 

 
1 

 
1 

 
1 

 
1 

 
6 

 
X 

 
 

 
 

 
X 

 
Education/ 
Training 

 
2 

 
2 

 
1 

 
1 

 
1 

 
7 

 
X 

 
 

 
 

 
X 

Health 
Promotion/
Main. 

 
2 

 
2 

 
1 

 
1 

 
1 

 
7 

 
X 

 
 

 
 

 
X 

 
Housing 
Assistance 

 
2 

 
1 

 
1 

 
1 

 
1 

 
6 

 
X 

 
 

 
 

 
X 

Interpre-
tation/ 
Translation 

 
2 

 
1 

 
1 

 
1 

 
1 

 
6 

 
X 

 
 

 
 

 
X 

Letter 
Writing/ 
Reading 

 
2 

 
1 

 
1 

 
1 

 
1 

 
6 

 
X 

 
 

 
 

 
X 

 
 Recreation 

 
2 

 
2 

 
1 

 
1 

 
1 

 
7 

 
X 

 
 

 
 

 
X 

 
 Senior 
Centers 

 
2 

 
2 

 
1 

 
1 

 
1 

 
7 

 
 

 
X 

 
 

 
X 

 
 Volunteer 

 
2 

 
2 

 
1 

 
1 

 
1 

 
7 

 
X 

 
X 

 
 

 
X 
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List of 

 
Criteria 

 
Total 

 
Potential Resources 

 
Programs 
and 
Services 

 
Title III 

 
GEN, 
GSN, 
LIM, 
RRL 

 
Priori
ty 
Needs 

 
Benefit 
Cost 

 
Prob. 
Success 

 
Score 
Points 

 
OAA 

 
State 

 
County 

 
Other 

 
NUTRI-
TION 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Meals-
Congregate 

 
2 

 
1 

 
1 

 
1 

 
2 

 
7 

 
X 

 
X 

 
 

 
X 

Meals-
Home-
Delivered 

 
2 

 
1 

 
1 

 
1 

 
1 

 
6 

 
X 

 
X 

 
 

 
X 

 
Nutrition 
Education 

 
2 

 
1 

 
1 

 
1 

 
1 

 
6 

 
X 

 
X 

 
 

 
X 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 LEGAL 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Advocacy/ 
Represen-
tation 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
X 

 
 

 
 

 
X 

 
Legal 
Services 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
X 

 
 

 
 

 
X 

 
Legal 
Education 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
X 

 
 

 
 

 
X 

 
 

          

 
CARE- 
GIVERS 

          

 
Information 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
X 

 
 

 
 

 
X 

 
Access 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
X 

 
 

 
 

 
X 

 
Caregiver 
Support 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
X 

 
 

 
 

 
X 

 
Respite 
Support 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
X 

 
 

 
 

 
X 

 
Other 
Supplemen-
tal Support 

 
1 

 
1 

 
1 

 
1 

 
1 

 
5 

 
X 

 
 

 
 

 
X 

 
 



 
 

A-7 

Maui County Office of Aging 
 
List of 

 
Criteria 

 
Total 

 
Potential Resources 

 
(1) 
Programs and 
Services 

 
(2) 
Title 
III 

 
(3) 
GEN, 
GSN, 
LIM, 
OIRA 

 
(4) 
Priority 
Needs 

 
(5) 
Benefit 
Cost 

 
(6) 
Probable 
Success 

 
(7) 
Score 
Points 

 
(8) 
OAA 

 
(9) 
State  

 
(11) 
County 

 
(12) 
Other 

 
Points 

 
3 

 
1 

 
1 

 
1 

 
1 

 
7 

 
 

 
 

 
 

 

 
 
Adult Day Care 

 
0 

 
1 

 
1 

 
1 

 
1 

 
4 

 
 

 
T 

 
T 

 
T

 
Adult Education 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
 

 
T 

 
 

 
 

 
Adult Protective 
Services 

 
0 

 
1 

 
1 

 
1 

 
1 

 
4 

 
 

 
T 

 
 

 
 

 
Alzheimer=s 
Support Services 

 
0 

 
1 

 
1 

 
1 

 
1 

 
4 

 
 

 
T 

 
T 

 
T

 
Alzheimer=s 
Respite 

 
3 

 
1 

 
1 

 
1 

 
1 

 
7 

 
 

 
T 

 
 

 
 

 
Assisted 
Transportation/
Escort 

 
3 

 
1 

 
1 

 
1 

 
1 

 
7 

 
 

 
T 

 
T 

 
 

 
Attendant Care/ 
In-home  
Respite 

 
3 

 
1 

 
1 

 
1 

 
1 

 
7 

 
 

 
T 

 
 

 
 

 
Case 
Management 

 
3 

 
1 

 
1 

 
1 

 
1 

 
7 

 
 

 
T 

 
 

 
 

 
Chore 

 
3 

 
1 

 
1 

 
1 

 
1 

 
7 

 
 

 
T 

 
 

 
 

 
Congregate 
Meals (Lunch 
Program) 

 
0 

 
1 

 
1 

 
1 

 
1 

 
4 

 
T

 
T 

 
T 

 
T

 
Day Health 
Services 

 
0 

 
1 

 
0 

 
1 

 
1 

 
3 

 
 

 
 

 
 

 
T
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List of 

 
Criteria 

 
Total 

 
Potential Resources 

 
(1) 
Programs and 
Services 

 
(2) 
Title 
III 

 
(3) 
GEN, 
GSN, 
LIM, 
OIRA 

 
(4) 
Priority 
Needs 

 
(5) 
Benefit 
Cost 

 
(6) 
Probable 
Success 

 
(7) 
Score 
Point 

 
(8) 
OAA 

 
(9) 
State  

 
(11) 
County 

 
(12) 
Other 

 
Points 

 
3 

 
1 

 
1 

 
1 

 
1 

 
7 

 
 

 
 

 
 

 
 

 
Employment 

 
0 

 
0 

 
0 

 
1 

 
1 

 
2 

 
 

 
T 

 
 

 
T

 
Financial 
Management 

 
0 

 
0 

 
0 

 
1 

 
1 

 
2 

 
 

 
 

 
 

 
T

 
Friendly Visiting 

 
3 

 
1 

 
1 

 
1 

 
1 

 
7 

 
T

 
T 

 
 

 
 

 
Health Maint. & 
Screening 

 
0 

 
1 

 
1 

 
1 

 
1 

 
4 

 
 

 
T 

 
 

 
T

 
Home Delivered 
Meals 

 
3 

 
1 

 
1 

 
1 

 
1 

 
7 

 
T

 
T 

 
T 

 
T

 
Home Health 
Services 

 
0 

 
1 

 
1 

 
1 

 
1 

 
4 

 
 

 
 

 
 

 
T

 
Hospice 

 
0 

 
1 

 
1 

 
1 

 
1 

 
4 

 
 

 
 

 
 

 
T

 
Housing & 
Rental Assist. 

 
0 

 
1 

 
1 

 
1 

 
1 

 
4 

 
 

 
T 

 
T 

 
 

 
Info.  Assistance 

 
3 

 
1 

 
1 

 
1 

 
1 

 
7 

 
T

 
 

 
 

 
 

 
Interpreting & 
Translation 

 
0 

 
1 

 
1 

 
1 

 
1 

 
4 

 
 

 
 

 
 

 
 

 
Legal Services 

 
3 

 
1 

 
0 

 
1 

 
1 

 
6 

 
T

 
 

 
 

 
 

 
Mental Health 
Services 

 
0 

 
1 

 
1 

 
0 

 
0 

 
2 

 
 

 
T 

 
 

 
 

 
Nursing Home 

 
0 

 
1 

 
1 

 
0 

 
1 

 
3 

 
 

 
 

 
 

 
T

 
Nutrition 
Education 

 
0 

 
0 

 
0 

 
1 

 
0 

 
1 

 
T

 
T 

 
 

 
T

 
Nutrition 
Counseling 

 
0 

 
0 

 
0 

 
1 

 
0 

 
1 

 
T

 
T 

 
 

 
T
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List of 

 
Criteria 

 
Total 

 
Potential Resources 

 
(1) 
Programs and 
Services 

 
(2) 
Title 
III 

 
(3) 
GEN, 
GSN, 
LIM, 
OIRA 

 
(4) 
Priority 
Needs 

 
(5) 
Benefit 
Cost 

 
(6) 
Probable 
Success 

 
(7) 
Score 
Point 

 
(8) 
OAA 

 
(9) 
State  

 
(11) 
County 

 
(12) 
Other 

 
Points 

 
3 

 
1 

 
1 

 
1 

 
1 

 
7 

 
 

 
 

 
 

 
 

 
Outreach 

 
3 

 
1 

 
1 

 
1 

 
1 

 
7 

 
T

 
 

 
 

 
 

 
Personal Care 
Services 

 
3 

 
1 

 
1 

 
1 

 
1 

 
7 

 
 

 
T 

 
 

 
 

 
Recreation & 
Leisure 

 
0 

 
1 

 
1 

 
1 

 
1 

 
4 

 
T

 
 

 
T 

 
 

 
Repairs and 
Renovations 

 
0 

 
1 

 
1 

 
1 

 
1 

 
4 

 
 

 
 

 
 

 
 

 
Respite 

 
3 

 
1 

 
1 

 
1 

 
1 

 
7 

 
 

 
 

 
 

 
 

 
Retirement 
Planning 

 
0 

 
0 

 
0 

 
1 

 
0 

 
1 

 
 

 
 

 
 

 
 

 
Senior Center 

 
0 

 
0 

 
1 

 
1 

 
1 

 
3 

 
 

 
 

 
T 

 
 

 
Telephone 
Reassurance 

 
3 

 
1 

 
1 

 
1 

 
1 

 
7 

 
T

 
T 

 
 

 
 

 
Transportation 

 
3 

 
1 

 
1 

 
1 

 
1 

 
7 

 
T

 
 

 
T 

 
T

 
Volunteer 

 
0 

 
1 

 
1 

 
1 

 
1 

 
4 

 
 

 
 

 
T 

 
T

The evaluation criteria are presented in the order of their priority/importance: 
*Title III priorities are met (services associated with access to services, in-home services, and legal assistance) 
*Older individuals with greatest economic need (GEN) and other individuals with greatest social need (GSN), low-income minority (LIM) 
individuals, Older Individuals residing in rural areas (OIRA) are served; 
*Priority issues are addressed; 
*Potential benefit to cost is great; and 
*Probability of program/service success is high. 
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Hawaii County Office of Aging 
 
List of 

 
 Criteria 

 
Total 

 
Potential Resources 

 
Programs & 
Services 

 
Title III 
Priority 

 
GEN, 
GSN, 
LIM 
OIRA 

 
Priority 
Needs 

 
Benefit 
Cost 

 
Probable 
Success 

 
Score 
Points 

 
OAA 

 
State 

 
County 

 
Other 

 
Alzheimer=s 
Support 

 
0 

 
3 

 
0 

 
1 

 
3 

 
7 

 
 

 
 

 
 

 
X 

 
Asses/Screen. 

 
3 

 
3 

 
3 

 
3 

 
3 

 
15 

 
X 

 
X 

 
 

 
X 

 
Assisted 
Transportation 

 
3 

 
3 

 
2 

 
2 

 
3 

 
13 

 
 

 
X 

 
 

 
 

 
Attendant Care 

 
0 

 
3 

 
3 

 
3 

 
1 

 
10 

 
 

 
X 

 
 

 
 

 
Caregiver 
Support 

 
3 

 
3 

 
3 

 
3 

 
3 

 
15 

 
X 

 
 

 
X 

 
X 

 
Case Mgmt. 

 
3 

 
3 

 
3 

 
3 

 
3 

 
15 

 
 

 
X 

 
 

 
 

 
Chore (Heavy) 

 
3 

 
3 

 
3 

 
2 

 
2 

 
13 

 
 

 
X 

 
 

 
 

 
Community 
Development 

 
0 

 
2 

 
3 

 
3 

 
3 

 
11 

 
X 

 
 

 
X 

 
X 

 
Day Care 

 
3 

 
3 

 
2 

 
2 

 
3 

 
13 

 
 

 
X 

 
 

 
X 

 
Ed/Trng 

 
0 

 
1 

 
3 

 
3 

 
2 

 
9 

 
X 

 
 

 
X 

 
X 

 
Employment 

 
0 

 
3 

 
2 

 
3 

 
3 

 
11 

 
 

 
 

 
X 

 
X 

 
Followup/Ass. 

 
2 

 
3 

 
2 

 
2 

 
3 

 
12 

 
 

 
 

 
 

 
X 

 
Friendly 
Visiting 

 
3 

 
3 

 
0 

 
1 

 
2 

 
9 

 
 

 
 

 
X 

 
 

 
Guardianship 

 
0 

 
3 

 
0 

 
2 

 
2 

 
7 

 
 

 
 

 
 

 
X 

 
Health Maint. 

 
0 

 
3 

 
2 

 
2 

 
3 

 
10 

 
X 

 
 

 
X 

 
X 

 
Home 
Modification 

 
3 

 
3 

 
2 

 
3 

 
3 

 
14 

 
X 

 
 

 
 

 
X 

 
Homemaker 

 
3 

 
3 

 
3 

 
3 

 
3 

 
15 

 
 

 
X 

 
X 

 
X 

 
Hospice 

 
3 

 
3 

 
2 

 
2 

 
3 

 
13 

 
 

 
 

 
 

 
X 
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List of 

 
 Criteria 

 
Total 

 
Potential Resources 

 
Programs & 
Services 

 
Title III 
Priority 

 
GEN, 
GSN, 
LIM 
OIRA 

 
Priorit
y 
Needs 

 
Benefit 
Cost 

 
Probable 
Success 

 
Score 
Points 

 
OAA 

 
State 

 
County 

 
Other 

 
Housing 

 
0 

 
3 

 
1 

 
3 

 
2 

 
9 

 
 

 
X 

 
X 

 
X 

 
Information & 
Assistance 

 
3 

 
2 

 
2 

 
2 

 
2 

 
11 

 
X 

 
 

 
X 

 
X 

 
Interpreting/ 
Translating 

 
0 

 
3 

 
0 

 
2 

 
1 

 
6 

 
 

 
 

 
X 

 
 

 
Legal 

 
3 

 
3 

 
1 

 
3 

 
3 

 
13 

 
X 

 
 

 
 

 
X 

 
Letter writing/ 
Reading 

 
0 

 
3 

 
0 

 
2 

 
1 

 
6 

 
 

 
 

 
X 

 
 

 
Meals-Cong. 

 
3 

 
3 

 
2 

 
2 

 
2 

 
12 

 
X 

 
 

 
X 

 
X 

 
Meals-Hm.Del 

 
3 

 
3 

 
3 

 
2 

 
3 

 
14 

 
X 

 
 

 
X 

 
X 

 
Money Mgt. 

 
3 

 
3 

 
2 

 
3 

 
3 

 
14 

 
 

 
 

 
 

 
X 

 
Nutrition Ed. 

 
0 

 
3 

 
2 

 
2 

 
2 

 
9 

 
X 

 
 

 
X 

 
X 

 
Nutrition 
Counseling 

 
3 

 
3 

 
2 

 
3 

 
3 

 
14 

 
 

 
 

 
 

 
X 

 
Outreach 

 
3 

 
3 

 
0 

 
2 

 
3 

 
11 

 
X 

 
 

 
X 

 
X 

 
Personal Care 

 
3 

 
3 

 
3 

 
3 

 
3 

 
15 

 
X 

 
X 

 
 

 
X 

 
Public 
Education 

 
0 

 
1 

 
0 

 
2 

 
2 

 
5 

 
X 

 
 

 
X 

 
X 

 
Recreation 

 
0 

 
2 

 
0 

 
2 

 
2 

 
6 

 
 

 
 

 
X 

 
 

 
Respite 

 
3 

 
3 

 
3 

 
3 

 
3 

 
15 

 
X 

 
 

 
X 

 
X 

 
Transportation 

 
3 

 
3 

 
3 

 
3 

 
3 

 
15 

 
X 

 
X 

 
X 

 
X 

 
Volunteer 

 
0 

 
2 

 
2 

 
2 

 
3 

 
9 

 
 

 
 

 
X 

 
X 

 
Measures: 3 = Strong Indication/Expression 

2 = Moderate 
1 = Slight 
0 = Not Indicated 
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The following indicators are used: 
 
1. Title III-B Priority 
 

Title III-B of the Older Americans Act contains service priorities in the areas of Access, In-Home, and Legal.  As such, 
Assessment/Screening, Assisted Transportation, Caregiver Support, Case Management, Chore, Day Care, Friendly 
Visiting, Home Modification, Hospice, Housekeeping, Information & Assistance, Legal, Congregate Meals, Home 
Delivered Meals, Money Management, Nutrition Counseling, Outreach, Personal Care, Respite, and Transportation 
receive 3 points each for being Title III priority services.  Follow up Assessment services received 2 points as services 
are a vital part of the HCOA client tracking system and considered vital for access and continuity. 
 

2. Greatest Economic/Social Need, Low Income Minority, and Older Individuals Residing in Rural Areas 
 

Older individuals with greatest economic need (GEN) and other individuals with greatest social need (GSN), low-income 
minority (LIM) individuals and older individuals residing in rural areas (OIRA) are mandated to be given preference by 
Title III regulations.  Measurement is based on the extent to which service addresses isolation, physical or mental 
limitations, racial or cultural obstacles, or inadequate income. 

 
3. Priority Needs 
 

Measurment is based on the extent to which service addresses Hawaii County=s prioritized needs (i.e., home and 
community-based care services, community planning efforts, workforce development, caregiver support, and 
partnerships.) 

 
4. Benefit Cost 
 

Measurement is based on the potential benefit to cost.   
 
5. Probable Success 
 

Measurement is based on the probability of program/service success.  
 


